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Why CloudTalk Dialer

4 out of 5 calls go nowhere: voicemails, dead ends, wasted time.

Parallel & Power
Dialing for 80+
dials/hour

CloudTalk's Al Dialer flips the script with:

1.5s Voicemail Local Presence CRM Sync, Auto-
Detection (3x faster in 160+ Logging & Outcome
than industry standard) Countries Tracking

5 Modes, 1 Dialing Tool.

Dial your way, whether it's one-by-one from your CRM or in bulk with
power or parallel modes, and finally reach people, not machines.
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Built-In Productivity Boosters
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Context-Aware Calling: Pacing Control: Call Outcomes Auto-Logged:

Al summaries, engagement history Customize retry rules and dialing speed Notes, tags, reschedule labels

What This Replaces

X

Manual dialing, one number at a time
Reps wasting time on voicemails
Inconsistent CRM notes and follow-ups
Low answer rates with generic numbers

Limited control over pacing and retry logic

One-size-fits-all dialer tools

Included in Expert Plan

Preview & Power Dialer

€15 Juser/mo
Increase call volume by 3X for other plans
v Preview dialing v One-by-one power dialing
v Session control: pause, resume, v Call control: cold transfer,

queue view mute, hold
v Voicemail drop v Call recording
v Access past notes, call tags, v Disposition mapping, call

contact history outcomes, reschedule label

What This Unlocks

Preview, power and parallel dialing to reach
more leads in less time

v Voicemail detection to focus only on real conversations
v Auto-logging to keep your CRM clean and accurate
v Local numbers to increase answer rates and build trust

Pacing and line control to boost productivity
without burning out reps

Multiple modes to match any team's
workflow or campaign

Parallel Dialer
Increase live conversations by 10X €39 /user/mo

Everything in power dialer plus

v Dial up to 10 numbers at once v Auto-voicemail drop
v Automatic voicemail v Live conversations
detection (1.5s) only
v Auto-skip answering machines v Schedule and queue re-attempts

The power dialer has been a game-changer for managing our call volume.
Since we implemented the feature, about 90% of our agents are using it to automate dialing,
saving time. The power dialer makes handling both new and old leads easier. It's been crucial
for our growth; our call volume has seen a 2.5X increase in just 8 months.
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